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1. Introduction 
At Riverside, we aim for our whole community to be able to achieve, enjoy learning and aspire to be the 

best they can be. Our positive “Riverside Attitude” encourages everyone to work together, communicate 

and show respect. We build strong partnerships with parents, carers and other professionals, supporting 

children’s wellbeing and resilience so that they are safe, healthy and ready to learn.  

 

Our school motto, developed by the children, is “Happy, Helpful, Hard-working” which is further 

underpinned by the Trust values of CHARACTER: Community, Happiness, Aspiration, Respect, Articulacy, 

Curiosity, Teamwork, Equality and Resilience. This summarises the qualities we expect from everyone in the 

Riverside Community and across our Trust.  

 

1.1 Aims and Objectives: 

The aims of this policy are: 

• To define acceptable standards of behaviour; 

• To enable an environment which encourages and reinforces good behaviour and a sense of 

belonging; 

• To promote self-esteem, self-discipline and positive relationships; 

• To outline how rules are formulated and communicated; 

• To explain how good behaviour is rewarded and how poor behaviour is sanctioned; 

• To raise awareness of the actions that can be taken to support pupils presenting with undesirable 

behaviour. 

 

2. Legislation and Guidance 
2.1 This policy is based on legislation and advice from the Department of Education (DfE) on: 

• Behaviour in schools: advice for headteachers and school staff 2024 

• Searching, screening and confiscation: advice for schools 2022 

• The Equality Act 2010 

• Keeping Children Safe in Education 2023 

• Suspension and permanent exclusion from maintained schools, academies and pupil referral units 
in England, including pupil movement 2023 

• Use of reasonable force in schools 

• Supporting pupils with medical conditions at school  

• Special Educational Needs and Disability (SEND) Code of Practice 

• Schedule 1 of the Education (Independent School Standards) Regulations 2014; paragraph 7 outlines 
a school’s duty to safeguard and promote the welfare of children, paragraph 9 requires the school 
to have a written behaviour policy, and paragraph 10 requires the school to have an anti-bullying 
strategy. 

https://www.gov.uk/government/publications/behaviour-in-schools--2
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/school-exclusion
https://www.gov.uk/government/publications/school-exclusion
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://www.legislation.gov.uk/uksi/2014/3283/schedules
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3. Statement of Equality 
3.1. We have carefully considered and analysed the impact of this policy on equality and the possible 

implications for pupils with protected characteristics, as part of our commitments to meet the Public 
Sector Equality Duty (PSED) requirement to have due regard to the need to eliminate discrimination, 
advance equality of opportunity and foster good relations. 

4. Behaviour Expectations 
4.1 At Riverside Primary School we expect: 

• that staff and children are able to teach and learn in a safe, happy, caring and calm environment; 

• everyone to be polite, honest, caring and helpful; 

• children to be focused, hard-working and engaged in their learning; 

• everyone to be inclusive and welcoming of difference, be keen to discover the world around them 
and respectful towards all members of the community; 

• children to be given the opportunity to develop their own personalities and solve their own problems 
with experience and guidance; 

• everyone to be aware of what constitutes unacceptable behaviour; 

• staff to take action whenever unacceptable behaviour is observed or reported. 
 

Throughout the school, we encourage: 

• recognition and highlighting of good behaviour as it occurs; 

• positive praise and voice intonation; 

• comments framed in a constructive manner; 

• explanation and modelling of the behaviour we wish to see. 

 

4.2  We refer to the Trust values and the concept of ‘Riverside Attitude’ and ‘CHARACTER’ to promote 

positive behaviour in a consistent way.  

 

4.3  Trauma Informed Practice 

Staff at Riverside are trained in Trauma-Informed Practice and are expected to adopt Trauma-Informed 

approaches when dealing with behaviour.  

 

The Core Principles of this are: 

 

•  a positive school ethos and culture, with a strong emphasis on the emotional wellbeing of the school 

community and shared responsibility for meeting children’s needs; 

•  a focus on developing positive, supportive, non-judgemental relationships within the school 

community in order to create a school climate that fosters fairness, inclusion, connection and respect 

for all; 

•  the importance of building resilience through protective factors, which mitigate the negative 

influence of risk factors for children with adverse childhood experiences; 
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•  the importance of viewing behaviour as communication and being conscious of the factors 

underpinning the behaviour. This enables us to respond to the feelings and emotions that drive the 

behaviour, recognising that not all behaviours are chosen; 

•  the importance of maintaining clear boundaries and expectations around behaviour. The school 

environment needs to be high in both nurture and structure, providing predictable routines, 

expectations and responses to behaviour, whilst ensuring children are safe and cared for; 

•  the importance of a ‘joined up approach’ to supporting needs; encouraging parent/carer 

engagement when trying to make sense of behaviour and implement effective support.   

The school recognises the importance of a community and where everyone feeling like they belong. in 
the community.  We are fostering an ethos in the school of ‘belonging’; in our class, in our school and in 
our wider community to build relationships, resilience and self worth. 

 
4.4 Unacceptable Behaviour 

At Riverside, we consider any intentionally disruptive or aggressive actions to be unacceptable 

behaviour.  These may include but are not limited to: 

• verbal abuse/rudeness/unacceptable language; 

• physical violence such as hitting, kicking, spitting or biting; 

• sexually inappropriate behaviours including sexual harassment or sexual violence; 

• child on child abuse, which may include bullying; 

• discriminatory or hateful behaviour related to a person with a protected characteristic; 

• refusal to co-operate with instructions or complete work; 

• causing disruption to learning, or other sessions such as assemblies; 

• deliberately upsetting or provoking others; 

• damage, destruction or theft of resources, equipment or displays. 

 

Unacceptable behaviour may also arise from a contravention of items in other policies, such as 

Safeguarding, Online Safety or School Uniform. 

Each incident will be dealt with by applying the appropriate consequence(s), as judged by the adult(s) 

handling the issue. They will have regard to further documents such as the Safeguarding Policy (linked 

to current DfE ‘Keeping Children Safe in Education’ documentation), the Positive Handling Policy and 

the SEND/Inclusion Policy, as we acknowledge the school’s legal duties under the Equality Act 2010, in 

respect of pupils with special educational needs and disabilities (SEND).  

Riverside supports a high proportion of children with SEND, many of whom present with challenging 

behaviour related to their needs. It is recognised that it may be necessary to adapt the approaches 

described in this policy to accommodate the needs of individuals. Some children may have an individual 

behaviour plan which details the approaches and strategies to be used, where these differ from the 

standard procedures described in this policy. 

At all times, it is important that we praise or discourage the behaviour rather than the child. Staff will 

be involved in co-regulating behaviours, but will also support pupils to identify their own needs and to 

develop their ability to self-regulate and make positive changes. 
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4.5 High Quality Teaching 

We expect that quality first teaching will ensure good behaviour through good classroom management 

and a variety of teaching methods and adapted approaches. At the beginning of each school year, 

teachers work with the children and support staff to write a set of rules for use in their own classrooms. 

These are then displayed for all to see. 

4.6 Rewards 

All class teachers have access to Class Dojo, an online programme which allows staff to award points for 

positive behaviours linked to our Trust value words and having “Riverside Attitude”, along with other 

areas based on the age and needs of the class. Teachers can plan rewards for their classes, to be given 

based on the total number of points earned by either individuals or the class as a whole. These can be 

immediate or built up over time, for example towards an end-of-term treat. Parents will be invited to 

log in to Class Dojo or download the app, which will enable them to see when their child receives points.  

 

Children who have completed work to an exceptionally high standard or otherwise achieved something 

special should be sent to see a senior leader, who will reward the child personally. Weekly and termly 

achievement assemblies also allow individual successes to be celebrated with certificates and trophies. 

 

Children with additional needs may have their own separate reward system, which will be personalised 

and designed to target specific issues. 

 

Bullying will not be tolerated at Riverside – please see the anti-bullying appendix 3 for more information. 

 

Other ideas that may be used to promote and encourage positive behaviour: 

• rewards for individuals or the whole class – golden time, earning privileges, ‘Catch Me Cards’, 

marbles in a jar, raffle tickets, stickers or stampers, certificates; 

• careful seating arrangements designed to minimise difficulties arising from problematic 

relationships, including the use of individual workstations or screens where needed; 

• praising children for working well and following rules, whilst ignoring negative behaviour if this is to 

gain attention (unless children are at risk from it); 

• use of a common language: having “Riverside Attitude”, being “Ready to Learn”, controlling your 

“Red Beast”, showing “Good Listening” etc, and visual cues/signs to indicate these; 

• the use of PSHE and ‘Circle Time’ to discuss behaviour-related topics including child-on-child abuse, 

homophobic or racist name calling, sexist behaviour or any other issues, either hypothetical or as a 

result of real situations;  

• counselling sessions, therapeutic work, ELSA or FRIENDS groups and other interventions; 

• working with parents/carers in devising ways to develop positive behaviour, such as the use of 

behaviour logs, sticker charts or ‘Golden Moments’ books passed between home and school. 

 

 

4.7  Sanctions: 

Although the preference is for encouraging good behaviour through the positive approaches discussed 

above, we recognise the need for there to be a consistent set of sanctions in place as well, to be applied 

when appropriate (see Appendix 1). It is important to avoid any responses that might make the child 
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feel shame or ostracise them from their peers, as this can potentially lead to more negative behaviour. 

Sanctions will need to be adjusted to take account of individual circumstances and needs. 

The behaviour sanctions follow a 4 step approach with increasing levels of consequences. These are 

shared with staff and pupils and displayed in all classrooms. (See Appendix 1) 

Following incidents of unacceptable behaviour, it is important that the child is given the opportunity to 

reflect on what happened; to acknowledge the harm caused and to be given the opportunity to 

apologise and repair relationships. In line with Trauma-Informed Practice, staff at Riverside understand 

that unacceptable behaviour can occur as a result of an unmet need or as a way of the child 

communicating that something is not right for them. We will always endeavour to unpick incidents of 

unacceptable behaviour to try to understand the root cause and to enable us to plan the types of 

support that may be needed for the child going forward. 

Significant incidents of unacceptable behaviour are recorded on the CPOMS system and relevant staff 

are alerted. Senior Leaders monitor this system regularly and the appropriate action is taken if patterns 

are spotted or if a child is frequently displaying particularly challenging behaviour. In this instance, staff 

will consider what additional strategies and resources can be implemented. An appointment will be 

arranged for the parent/carer to meet with the Inclusion Manager or Headteacher to discuss the next 

steps that need to be taken. This may include seeking advice from other professionals, such as the 

Educational Psychologist or the child health team. It may be necessary for an individual behaviour plan 

and/or risk assessment to be drawn up for the child. This should be available to and followed by all 

school staff, and will be reviewed on a regular basis. All plans will take account of the child’s individual 

needs and circumstances and will be shared with parents/carers.  

4.8 Removal from classrooms 

In line with Keeping Children Safe in Education, a child may be removed from the classroom for incidents 

of serious misbehaviour and to allow for the continuation of the child’s education. It will only be used 

when necessary or for extreme incidents that warrant immediate removal, and once all other behaviour 

strategies have been attempted in the classroom. Parents/carers will be informed on the same day a 

child is removed from the classroom, as well as other agencies involved with the child where necessary. 

If a child is involved in repeated incidents of significantly challenging behaviour, putting themselves or 

others at risk of harm or preventing other children as well as themselves from learning, the Headteacher 

may decide to issue a suspension (please see the RMET Suspension and Exclusions Policy). This step may 

also be taken after an individual incident of an extremely serious nature. 

4.9 Playtimes and lunchtimes 

Staff on duty will ensure that all areas of the playground (including the field when in use) are supervised. 

They will teach the children the rules of outdoor games, model and encourage correct and safe ways of 

playing and promote good social interaction. Adults should also monitor any particularly vulnerable 

children, including those who are quieter and find large groups of noisy children a worry. There are quiet 

areas available for these children, and children with the relevant needs have use of the Rainbow Room 

at these times. Strategies for individuals with particular behavioural needs are shared with all staff to 

ensure a consistent approach. Dojo points can be awarded to children who are behaving well. Older 

children are encouraged to be role models for good behaviour and may also be trained as Play Leaders.  
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In the lunch hall, a traffic light system is used to monitor noise levels and there are reminders on display 

of the expected behaviours. Dojo points are given out to reward children who are behaving well.  

Sanctions for play/lunch times include: 

• the staff on duty speak to the child and explain why the behaviour isn’t acceptable; 

• staff on duty may ask the child to remain alongside them on the playground for period of time; 

• alternatively, staff may give children a ‘time out’ by asking them to go inside for a short period; 

• children may be required to miss time from break or lunch, either with their teacher at breaktime or 

sitting outside the Headteacher’s office, in accordance with the seriousness of their behaviour. If an 

incident occurs at the end of the lunch break, children may miss time from their play on the following 

day;  

• class teachers are informed of any incidents of unacceptable behaviour at the end of break or 
lunchtime, so that they can take any further action that may be required; 

• staff use their initiative in deciding if an individual incident is serious enough for the SLT to be 

involved; 

• names of children with repeated poor behaviour at playtimes should be passed on to the SLT. 

Additional approaches such as Passports to Play may be considered in these cases. 

 

4.10 Nursery Children 

Children in the Nursery who have behaved unacceptably will be spoken to by members of staff with 

whom they are familiar. They may have time out, e.g. on the ‘Thinking Chair’, in their classroom and are 

expected to apologise where appropriate. No child at nursery age can be exited without being 

accompanied by an adult and an understanding of why they have been exited. 

Ongoing issues with behaviour will be discussed with the parents/carers and a plan of action agreed. If 

behaviour is persistently poor, then a meeting will be held with parents, staff and the Headteacher. The 

school has the right to review the time non-statutory age children can attend. Nursery staff will record 

observations of behaviour. 

The school will endeavour to help families access support through external services in cases where 

behaviour is a significant issue for children below school age. 

4.11 If a child runs away from an adult 

The child should not be pursued at speed unless they (or others) are in immediate danger. Doors in the 

building should be shut down to ensure the child can remain safely in school. An adult should observe 

(from a distance if appropriate) and approach slowly as the child calms. If a child leaves the school 

premises without permission, he/she should be shadowed by an adult whilst the parents and police are 

notified. Implementing the Positive Handling policy will need to be considered if a child is at risk of harm. 

4.12 Searching and confiscation 

Under The Education Act 1996, the Headteacher and authorised staff members (SLT/DSL/Pastoral 
leaders) can search children, including their bags, phones/devices and their lockers, with their consent 
for any item. The ability to give consent may be influenced by the child’s age. In primary settings, 
consent must be sought from parents before a search is conducted.  
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Consent is not required if a the Headteacher/senior staff believe a child to be in possession of any of 
the following:  
• Knives or weapons, laser pens, alcohol, illegal drugs and other substances, for example ‘legal highs’, 
tobacco and cigarette papers, e-cigarettes, fireworks and pornographic images;  

• Any article that the school reasonably suspects has been, or is likely to be, used to commit an offence, 
or to cause personal injury, or damage to property;  

• Any item banned by the school rules which has been identified as an item which may be searched for;  

• Any item which the school believes to have been stolen. 
 
Further information can be found in Appendix F, RMET Safeguarding Policy 

 

4.13 Parent/carer responsibilities  

At all times we expect that adults, older siblings and visitors on our school site will behave in an 

acceptable manner and be positive role models of behaviour for the children. Any adult or older sibling 

who behaves inappropriately risks being excluded from the school building and grounds. Verbal and 

physical aggression will not be tolerated and will be reported to the appropriate authorities.  

We expect parents/carers to work together with the school to implement the behaviour policy, as stated 

in the Home School Agreement which is signed when their children are admitted to the school and on 

an annual basis thereafter. Children also sign their part (see Appendix 2). 

Parents/carers should not attempt to resolve an issue between their child and someone else’s child by 

speaking directly to them. If there is a problem, always speak directly to the child’s class teacher who 

will try to resolve any issues. It is unacceptable to chastise other people’s children on school premises 

and such behaviour may lead to a ban from the school site. 

There may be incidents, which involve disagreements between pupils, where it is unclear which child is 

at fault. In these cases, both parties will need to accept the consequences of their behaviour. 

In some instances, parents/carers may not be fully aware of the action taken by the school against 

negative behaviour because of the need to keep details confidential and/or safeguarding. 

Should any parent/carer wish to discuss behaviour issues with their child’s teacher, making an 

appointment is advised to ensure time for a thorough discussion. The Headteacher operates an open-

door policy and is available should parents/carers wish to discuss behaviour issues with them.   

 

4.14 Anti-Bullying and protected characteristics 

Bullying is unacceptable and will not be tolerated. Our ethos is one of inclusion and equality, linked to 

our Trust values, and bullying behaviour of any kind is regarded as serious. Bullying behaviour can be 

physical, verbal or online, and further details of how the school deals with bullying can be found in 

Appendix 3. 

Racist, sexist, homophobic and other discriminatory behaviour will not be tolerated. Any behaviour of 

this kind will be treated seriously and consideration given to the implications for pupils with protected 

characteristics. We will inform parents/carers of these incidents and the consequences to be applied in 

order to eliminate discriminatory behaviours. 
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4.15 Suspensions and Permanent Exclusions 

 

This policy should be read in conjunction with the statutory guidance from the DfE in the document 

‘Exclusion from Maintained Schools, Academies and pupil referral units in England’, available here: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/

921405/20170831_Exclusion_Stat_guidance_Web_version.pdf 

It should also be read in conjunction with the RMET Suspension and Permanent Exclusion Policy. For 

clarity:  suspension is for a fixed period of time and an exclusion is permanent.   

5. Monitoring Arrangements 
5.1. This policy will be reviewed by the Headteacher every year. 

 
5.2. At every review, the policy will be approved by the Trust Board. 

 

6. Links with other Policies 
6.1. This Behaviour policy is linked to the following policies: 

• RMET Safeguarding Policy  
• RMET Positive Handling Policy 
• RMET Suspension and Permanent Exclusion Policy 
• RMET Attendance Policy 

 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/921405/20170831_Exclusion_Stat_guidance_Web_version.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/921405/20170831_Exclusion_Stat_guidance_Web_version.pdf
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Appendix 1: Riverside Primary School Behaviour Steps 
 

 

STEP 

1 

Examples of wrong choices Possible Consequences for you 

• Talking when you should not be 
• Being out of your seat when you 

should not be 
• Making silly noises which are 

disrupting others 
• Pushing others in the line 
• Not doing what an adult asks you 

to do 

• Adult will speak to you or show you that they have 
seen the wrong choices you have made – this is called 
a verbal warning. 

• If you continue to make a wrong choice, your name 
will go in the class behaviour book. 

THIS IS YOUR CHANCE TO MAKE THE RIGHT CHOICES  

 

 

STEP 

2 

Examples of wrong choices Possible Consequences for you 

• Continuing to do Step 1 things 
even though you’ve had the 
opportunity to stop 

• Not completing a reasonable 
amount of work in class because 
of your behaviour 

• Deliberately distracting other 
children and stopping their 
learning 

• Lying 

• Crosses will be added to your name in the behaviour 
book. You will miss minutes from your break or lunch 
time – 5 minutes for 1 cross, 10 minutes for 2 crosses 
and 15 minutes for 3. 

• You may have a ‘Time out’ either in your class, in 
another class or in the conservatory. 

• Your parents/carers may be told. 
YOU STILL HAVE THE CHANCE TO MAKE THE RIGHT 

CHOICES 

 

 

STEP 

3 

Examples of wrong choices Possible Consequences for you 

• Using unkind hands or feet 
• Purposely destroying other 

people’s property 
• Stealing 
• Persistent rudeness, including 

swearing 
• Bullying 
• Using unkind words to others 

about the colour of their skin, 
their religion or anything else 
which could hurt their feelings 

• Leaving the classroom at any 
time without permission 

• You may be taken to see a member of SLT. 
• Your parents/carers will be told. 
• You could have an internal seclusion, where you will 

not be allowed to do your work with your class, or 
have lunch or play with them. 

• You may miss your next break or lunch time, or you 
may be given a ‘Passport to Play’. 

 

YOU STILL HAVE THE CHANCE TO MAKE THE RIGHT 

CHOICES 

 

 

STEP 

4 

Examples of wrong choices Possible Consequences for you 

• Fighting or intentionally trying to 
hurt someone 

• Using unkind language towards 
other children or adults on more 
than one occasion 

• Continuing to bully someone else 
when you’ve been told to stop 

• Deliberately destroying property 
• Repeatedly refusing to follow 

adults’ instructions 
• Making behaviour choices which 

are stopping other children from 
learning or putting them at risk 

of being hurt 
• Continuing to do any of the 

things from previous steps 

• SLT will be told. 
• There will be a meeting with your parents. 
• You could be internally secluded for a longer period. 
• You could be suspended from school. This means that 

you are not allowed to be in school and you will have 
to do your work at home. This stays on your school 
record, so is very serious. 

• You may not be allowed to go on your next school trip. 
• A plan could be put in place with clear targets for your 

behaviour and consequences if you do not follow them. 

 

YOU STILL HAVE THE CHANCE TO MAKE THE RIGHT 

CHOICES 
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Appendix 2: Riverside Primary Home School Agreement 
                   

 

The School: 
 
At Riverside Primary we will: 
 
 

➢ provide a happy, safe and 
secure learning 
environment  

 

➢ provide your child with a 
balanced and broad 
curriculum  

 

➢ provide a high standard of 
teaching across the 
curriculum which enables 
children to achieve to the 
best of their ability, and 
reach their full potential  
 

➢ prepare children for the 
next stage in life. 

 

➢ keep you regularly informed 
of your child’s progress and 
achievements 

 
make every effort to contact 
you promptly with any concerns 
we may have as and when they 
arise                                                       

The Parents/Carers: 
    
I/  We will: 
 

➢ ensure my/our child attends 
school     regularly and on time 

 

➢ support the school’s behaviour 
and discipline policy  

 

➢ ensure my/our child keeps the 
school rules, in particular with 
regard to safety issues, 
wearing jewellery and school 
uniform 

 

➢ inform the school promptly of 
anything (both in and out of 
school) which may affect 
my/our child’s behaviour or 
performance at school  

 

➢ ensure that the school or pupils 
are not discussed on social 
media websites 

 

➢ support and encourage my/our 
child in      their home learning 
 

The Pupil: 
 
I will:  
 

➢ come to school every day 
on time 

 

➢ always try to do my best 
 

➢ keep the school rules and 
wear my school uniform 
with pride 

 

➢ be polite and respectful 
towards others 

 

➢ look after our school and 
other people’s belongings 

 
➢ work and play safely 

 

   

 

  

 

This Home School Agreement will be discussed at the start of each academic year  This Home 

This This Home School Agreement will be discussed at the start of each academic year   

 

 

        Signed ……………………………...   Signed ……………………………... …………     Signed ……………………....... 

                            Headteacher                              Parent/Guardian                                                            Pupil 

                                                                                                                                 

Pupil’s name………………………………………………. 

        This Home School Agreement will be discussed at the start of each academic year   
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Appendix 3: Riverside Primary School Anti Bullying Strategy 

 

Anti-Bullying 

Bullying is unacceptable and will not be tolerated. Our ethos is one of inclusion and equality, aligned to our Trust 

values, and bullying behaviour of any kind is regarded as a serious breach of our Safeguarding policy and our 

Behaviour policy. By promoting a non-bullying, positive ethos, we are helping both children and staff to feel safe. 

We are encouraging our children to behave well while they are at school, reducing the likelihood of them 

displaying anti-social behaviour or going on to misuse their power in adulthood.  

Definition of bullying 

We define bullying as any behaviour by an individual or group, repeated over time, that intentionally causes 

harm to another individual or a group, either physically or emotionally. It links to the definition of child on child 

abuse in the DfE publication ‘Keeping Children Safe in Education’. For children we use the STOP definition:  

Several Times On Purpose.   

Bullying can include: 

• name calling, teasing or making offensive comments about a person or their family; 

• threatening or intimidating; 

• physical assaults e.g. hitting, kicking, hair pulling; 

• sexual harassment, assault or abuse; 

• taking, damaging or destruction of property; 

• social exclusion; 

• coercing a person to do things they don’t want to do; 

• spreading hurtful rumours; 

• sending nasty or threatening text messages or electronic messages, including via social networking 

sites and instant messaging (known as Cyberbullying). 

 

It is important to recognise that one-off incidents of behaviours such as these, or those resulting from 

behavioural needs, do not amount to bullying. Bullying, as recognised in the definition above, involves deliberate 

and repeated incidents over time. These incidents may be varied and could involve any or all of the behaviours 

listed. Most bullying is not physical, and children identify emotional and social forms of bullying as the most 

hurtful. However, it is normal for children to fall out with friends at times, and it can be the case that they are 

upset with, anxious or scared of someone one day and back to being friends the next. Their perception of 

“bullying” can differ and therefore adults need to be aware of the distinction between what is bullying and what 

might be simply an argument or disagreement between children. 

 

Impact of Bullying 

Bullying can make the lives of victims a misery. It can seriously damage a person’s confidence and happiness, 

and can impact on their relationships with family, peers and their community. In the short term, the impact to 

the victim can include feeling unhappy or scared, reluctance to be in the environment where the bullying takes 

place (leading to poor attendance), impact on self-esteem, and withdrawal from family or friends. If 
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unchallenged, people who bully others are unlikely to stop. However, those who witness bullying often harbour 

the fear that if they challenge the behaviour, it could happen to them next.  

If bullying continues, it can lead to serious and prolonged emotional damage to the victim. Whilst, as discussed 

above, we must be careful to establish that a reported situation does involve true ‘bullying’, we strive to always 

take allegations of bullying seriously and act appropriately to support the victim and address it. 

Vulnerable Groups 

Evidence suggests that some people are more likely to be bullied than others. Prejudice-based bullying – bullying 

resulting from ignorance or hostility about the way people are – is particularly common. 

While not an exhaustive list, particular groups who may be more likely to experience bullying include: 

• people from a minority race, religion or culture; 

• those with special educational needs or disabilities (SEND); 

• people with visible health conditions or whose appearance is considered different to the norm; 

• people (or family members of people) of a non-heterosexual orientation (homophobic, biphobic and 

transphobic bullying); 

• young carers, looked-after children or those with other needs related to home circumstances; 

• people of the minority gender in situations where one gender dominates (sexist bullying); 

• people who are exceptionally intelligent; 

• those who do not have English as a first language; 

• individuals who are particularly shy or sensitive. 

 

Cyberbullying 

We recognise that Cyberbullying is an increasing area of concern in the modern age. The anonymity that can 

come with using the internet can sometimes make people feel able to say and do hurtful things that they would 

not do in person. Please refer to the Online Safety policy, appendix E of the RMET Safeguarding Policy, for 

clarification of the school’s approach to educating children about safe and sensible use of technology.   

Bullying off the school premises 

The school is not directly responsible for resolving issues of bullying that occur off the school premises, although 

we will be sensitive to any effect it may have and will support parents/carers dealing with such issues where 

appropriate. This includes inappropriate messaging between children out of school.  

Strategies for dealing with bullying 

If an allegation of bullying does come up, the school will: 

• take it seriously; 

• act as quickly as possible to investigate the allegation and establish the facts, including ascertaining 

whether the allegation does constitute ‘bullying’ as defined in this policy; 

• record the allegation and the results of the investigation in writing; 

• inform the Headteacher and other relevant staff; 

• provide support and reassurance to the victim(s); 

• where there is sufficient evidence that bullying has occurred, identify appropriate sanctions for the bully 

(see below) and the need for any ongoing action, such as a behaviour plan; 
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• follow up through observations and discussions to ensure the bullying hasn’t returned. 

 

It will be made clear to the perpetrator what they have done, the impact of their actions and that this behaviour 

will not be tolerated. Anyone found to have engaged in bullying behaviour will be sanctioned in accordance with 

our Behaviour Policy. The sanction used will correlate to the seriousness of the incident and the perpetrator will 

be told why it is being used. They will be asked to redress their actions where possible, e.g. in cases of 

Cyberbullying, by removing harmful or inappropriate content that has been published. If appropriate they may 

have their internet access suspended in school. The parents of anyone found to have bullied others will be 

contacted. If there is a group of people involved, they will be dealt with both individually and as a whole group. 

The victim will be reassured and their family will be informed as to the actions the school has taken. 

 

What should schools do:  

• Promote an anti-bullying ethos. At Riverside this is supported by our inclusive values, our focus on 

safeguarding and our comprehensive Jigsaw PSHE curriculum. We also take part every year in activities 

related to the national ‘Anti-Bullying Week’. We provide activities for children which may include 

assemblies, visiting speakers and class workshops all focused on promoting respect, inclusivity and zero 

tolerance of bullying. At Riverside, ensure that lessons and assemblies address bullying and maintain an 

anti-bullying ethos within the school. Promote the use of the STOP acronym and follow the school 

behaviour policy;  

• Consult with children about their experiences of bullying in order to identify any particular areas of 

concern and take action to address these concerns. At Riverside we do this through discussions with our 

School Council and regular PSHE work and circle time in class, as well as annual pupil surveys. We also 

use the acronym STOP (Several Times on Purpose) to discuss with children what bullying is; 

• Promote a nurturing environment where children feel supported and listened to, and know where they 

can go if they need to share a worry. Children have access to an anonymous reporting tool on the school 

website to report concerns around bullying; 

• Ensure that information is provided about external assistance that is available. At Riverside we have 

posters around school displaying the contact details for organisations such as Childline and the NSPCC; 

• Ensure that clear records are kept in response to all allegations of bullying. At Riverside we record 

incidents using the CPOMS system and a separate log of bullying incidents. 
 

What children should do: 

• Be mindful of their own behaviour, always aim to be kind and never engage in bullying of any sort; 

• Tell someone if they witness bullying behaviour or feel bullied themselves. Remind others of the STOP 
acronym and what it means;  

• Refuse to join in, encourage or stand by and watch bullying behaviour of others; 

• Work with their school, their parents/carers and other professionals to ensure bullying is prevented and 
that it is stopped when it does happen. 

 

 

What parents and carers should do: 
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• Encourage their children to respect others, to contribute to the wider community, to be law-abiding, to 
have strong moral values and to treat others with compassion and kindness; 

• Work co-operatively with the school and other services to ensure that all children are safe and happy; 

• Be alert to signs of bullying and inform the school if they think bullying is taking place; 

• Be particularly aware of and responsive to Cyberbullying, which can take place 24/7 in any location; 

• Take responsibility for their own children’s actions and also model good behaviour; 

• Be familiar with and supportive of the school’s anti-bullying and behaviour policies; 

• Refrain from discussing bullying incidents outside the school where it can develop into ‘playground 
gossip’. This includes discussion on social media.  
 

It is the responsibility of everybody working with children to prevent, challenge and respond to bullying 

wherever it occurs. It is also expected that staff will model behaviour that is supportive and encouraging and no 

staff will exhibit bullying behaviour in their own working practice. 

 

 

 

 

 

 


