
 

 

 
 

Trust Safeguarding Lead Louise Hardie (Headteacher at Twydall Primary School) 

Trustee with Safeguarding Responsibility Dave Brockman 

Duty Officer/Medway First Response Service (01634) 33 4466 

Consultation Line (AM only) (01634) 33 1662 

Fiona Veitch/ Kate Barry                                                                                     

Medway Education Safeguarding Officer 

01634 331464 / 07970 345622 (9:30-11:00am and 2:30-4:00pm) 

fiona.veitch@medway.gov.uk or kate.barry@medway.gov.uk 

Police 999*/ 101 [non-emergency] PCSO Cheryl Hendrie 

LADO Medway (01634) 331065 

Kent County Council Social Services 0300 041 11 11 

Prevent Referral channel@kent.pnn.police.uk/prevent.referrals@kent.pnn.police.uk 

Call 101 or National anti-terrorist hotline 0800 789 321 

FGM Trained Staff Miss Collins, Miss Smallman, Miss Webber 

Medway Young People’s Wellbeing Service (YPWS)         

Consultation line 

07976 742812 

NSPCC Whistleblowing Helpline 0800 0280285   help@nspcc.org.uk 

National Teachers Helpline for Operation 

Encompass 

0204 513 9990 

Cyber Prevent & Protect Officer  (01474) 366633/07870 252485 

Riverside Primary School Designated Safeguarding Leads 

Mrs Robson, 

Headteacher 

Designated 

Safeguarding Lead 

 

Mrs Huggett, AHT                        

Deputy Designated 

Safeguarding Lead 

Additional Contacts in emergencies or urgent safeguarding situations: 

*If you phone 999 but can’t make a noise through fear of being found, it will go to the Police Voice Response System. You 

will then hear a recorded message which tells you that you are through to the Police and to press 55 if you need an 

emergency service. The message lasts 20 seconds and if the caller presses 55, the operator will know it’s a genuine 

emergency. If 55 is not pressed, the 999 operator will NOT be notified.  

Miss Smallman                       

Deputy Designated 

Safeguarding Lead 

Mrs Wood, Home School                                      

Support Worker                                           

Deputy Designated                           

Safeguarding Lead 

Miss Tullett, AHT                       

Deputy Designated 

Safeguarding Lead 
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